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Contact: 


Laura Kraklau, Director, Marketing Services

Phone: 269-927-8198  E-mail: kraklau@lakemichigancollege.edu

Lake Michigan College, 2755 E. Napier Avenue, Benton Harbor, MI  49022

September and October Professional Development Workshops at LMC 

BENTON TOWNSHIP, MI –  Lake Michigan College’s Community and Business Services division is offering a variety of professional development workshops during September and October. 

To register for any class, those interested should log onto www.lmc-cbs.org, print a registration form, complete and fax to 269-926-1956 or mail with payment to LaWinda Milnickel, Community and Business Services, Lake Michigan College, 2755 E. Napier Avenue, Benton Harbor, MI. For more information call 269- 926-4296.
· Basic Statistical Process Control
M-TEC at Lake Michigan College 

Monday, September 19, 1 – 5 p.m.

· Certified Business Professional – Customer Service
M-TEC at Lake Michigan College 
Wednesdays, September 28 – November 2, 6 – 9 p.m.

· Spanish in the Workplace
M-TEC at Lake Michigan College 

Mondays, October 3 – November 21, 6 – 8 p.m.

· Layered Process Audit
M-TEC at Lake Michigan College 

Monday, October 3, 1 – 5 p.m.

· Process Failure Modes and Effects Analysis
M-TEC at Lake Michigan College 

Monday, October 3, 11 a.m. – 1 p.m.
· Supervisory Skills II
M-TEC at Lake Michigan College 

Thursdays, October 6 – November 24, 6 – 8 p.m.

M-TEC at Lake Michigan College is located at 400 Klock Road, Benton Harbor. Driving directions can be found at www.lakemichigancollege.edu/locations.html 
-- 30 --







2

